
Interview Protocol 
 
Team member: Kendra, Claire, Yuan 
 
Target: Recently immigrated family with kids(K-5) 
 
Research Objective: How might we increase community engagement for recently immigrated families with young 
children at The Neighbor Project's block party event?The objective of our project is to find ways for parents or 
parental figures of families who have recently immigrated to the Potrero area to feel confident and comfortable in 
their community, specifically in regards to participation and involvement in their child’s school. 

 
Interview Discussion Guide: 
 
Time: 45-60 minutes 
 
Introduction to the background of the project: Hi, thank you for coming today. We’re students from California 
College of the Arts, working with The Neighbor Project, a Potrero Hill nonprofit. We’re doing research on families 
with children who have recently immigrated to this area.  We want to know what your current experience has been 
so far.  You answered our survey, saying you moved here ____ years ago from _____, so you are exactly who we 
want to hear from.  We’d like to get to know you a little better. Before we start, we’d like to ask for your 
permission to videotape this interview. This is so we don't have to scramble to take notes while we're talking, and, 
with your permission, we might show clips of the interview in our class presentation. If you're not comfortable with 
that, we can just take an audio recording, or make sure that in the video you're not personally identifiable. What's 
your comfort level? For the interview, there are no wrong answers. And if you need to take a break during 
interview or if there is anything you do not feel comfortable answering. Please let us know.  
 
Questions: 
1. Can you tell us a little bit about yourself?(name, occupation, how many kids you have?) 
2. How long have you lived in this community? 
3. What is the reason(s) for your family choosing to live in Potrero community? 
4. What were your expectations before you moved to Potrero?  What were the differences?  
5. How do you feel living here? Are you happy with your current living situation? 

a. YES. Are there any activities, events or organizations.etc have helped your family to be more involved in the 
community? Why? (Later on switch to the challenge-and-barrier  question) 

b. NO. What are the challenges and barriers you/your family facing? What are the methods you/your family 
have tried to come over the difficulties? How effective are those methods? Why? Have you/your family 
seeking help from other people/organizations?  

6.Are you involved in the community? Can you tell us more about it? 
7. What is your family leisure time like? 
 
If did not mention kids, bring up questions about kids: 
7. How’re the kids doing after moving to this community, for example school and friends? Do they miss 
____(home country)____? How did your kids deal with any negative emotions? How did you help your kids get 
used to this new community? Did you seek help from other people/organizations? How was your experience with 
them?  
8. Are you involved with kids’ school activities? Can you give us a example? 
 
9. What information or services do you wish you had before moving to Potrero Hill?  
 
Wrap up question: 
Is there anything else you’d like to share with us about engaging with the community, your neighbors, or your 
child’s (children’s) school? 



 
Do you know of any other parents who you think we should also ask to interview? 
 
Thank you for your patience！If you think of anything else, or if you just want general updates on our projects, 
please keep in touch!Here is our contacts. 
 
 
 
 
 


